
 
 
 
 
 

Privacy Policy 

CAR2GO (hereinafter: “the Company”) intends to clarify in this document, to the extent that 

is possible, their policy regarding user privacy on the websites that the Company manages 

and operates (hereinafter, for the sake of convenience, the websites will be referred to as 

“the company’s sites” or “the sites”).  

In addition, all indication in this document to Subscriber refers to both members and/or 

drivers. 

Collection and Receipt of Information by the Company’s Sites 

The details provided by the customer during registration on the website and/or over the 

phone via the company’s customer service center and/or in the system and/or on the 

company’s lading page, all or in part, will be preserved in the company’s databases.  

The company reserves the right to collect information regarding subscribers’ purchasing 

habits while the subscriber is on their site as well as information about the services that he 

or she has purchased, services in which he or she expressed interest, pages that he or she 

visited, offers that interested the subscriber and any other information and may make use of 

cookies to collect such information.  

The information in this section will serve the company during the subscriber’s future visits to 

the site and will allow the company to offer the subscriber targeted offers and deals.  

The company is entitled to use the personal details that the subscriber provided when 

placing the reservation and all the information collected on the subscriber when he or she 

uses the site and/or system for the extraction and analysis of statistical information.  

The company is entitled to transfer the statistical and other data to third parties, as long as 

the data does not relate to a specific subscriber personally or allow for his or her 

identification.  

The site user is under no legal obligation to provide the information listed above, however 

provision of information to the company and/or authorization of this contract serves as 

consent on the part of the subscriber to the serves as consent by the subscriber for all uses 

set forth in this contract in connection with the information including the transfer of the 

information to third parties in accordance with the provisions of this contract. 

 

Transfer of Information to a Third Party 

The company and vehicle rental service will not transfer identifying information of the 

subscriber to a third party, including to a credit card company or to any judicial forum except 

under the following circumstances: 

1. There exists a legal requirement to transfer the information 



 
 
 
 
 

2. For the purpose of collecting payments owed to the company by the subscriber in 
connection with this contract.  

3. In the event that the subscriber violated the conditions of the contract or any 
additional agreement with the company and/or its representatives. 

4. In any dispute, claim, request, or legal proceedings, if such exist, between the 
subscriber and the company.  

5. In the event that the subscriber performed an act or made an omission that has 
harmed or may harm the company or any third party, including the company’s 
customers and/or subscribers. 

 

Third Party Services 

Certain services on the company’s sites, such as services related to Facebook, are managed 

by parties other than the company. In such cases, the services are provided or offered not 

solely through the company’s computers, but rather through other parties, as mentioned.  

 

Information Security 

The company does the utmost, using available methods, to maintain the confidentiality of 

information and secure the information collected on the websites and in the system. That 

said, since it is an online environment, the company cannot absolutely guarantee prevention 

of computer intrusions or exposure of the information stored within. In the event that the 

information falls into the hands of a third party that has penetrated into the saved 

information or misuses the information, the site user declares that he or she will have no 

claim, demand, and/or request from the company and/or its designees.  

It is further clarified the privacy policy in no way expands the obligation by the company/car 

rental service that exists under the law.  

 

 

Changes to the Privacy Policy 

The company and its sites are entitled to change the privacy policy from time to time. Any 

significant change to the provisions related to the use of the personal information that you 

provided will be accompanied by an appropriate notice on the company’s site.  

 

 

 


